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Streamline Purchasing with Internet Parts Purchase

The easy-to-use web site lets you quickly check price and avail-
ability, and place parts orders from Traction.

Internet Parts Purchase (IPP) allows you to place parts orders 24 hrs 
a day, 7 days a week from the convenience of your own location. 

IPP provides the following features when ordering parts:
•	Look up by full or partial part number or description
•	View parts pricing
•	View parts availability
•	Request a part return
•	Order a list of parts using the Quick Order option
•	View part number substitutions
•	Check availability at other locations
•	Receive order confirmation via email
•	Choose shipping methods and enter shipping instructions
•	Record a lost sale to Traction
•	Enter your purchase order number when placing an order

IPP allows you to customize your account:
•	Create and maintain multiple shopping carts. (For example, create a cart 

for each day of the week or multiple carts for specific groups of parts or 
for each bay per shop. Then save your carts and order as needed.)

•	Create a list of “My Favorite” parts

IPP lets you place orders by importing files from your PC:
•	Import an entire spreadsheet or text file (such as Excel or Notepad files)
•	Import a list of parts to “My Favorites”

IPP lets you view the following information about your account:
•	Core right-to-return
•	Parts order status
•	Outstanding backorders
•	Recently purchased parts
•	Service history 
•	Account status and balance  

Multiple shopping carts and easy access to your service history, 
account balance, and order status make placing and tracking parts 
orders a snap. 

Purchasing parts is easy and 
efficient. Ask us about setting 
up your business with a new

                                                                                                                                                              Internet Parts Purchase  (IPP)
                                                                                                                                                               account today.


